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Attracting and welcoming newcomers to Al-Anon is so important. We have all experienced our first
Al-Anon meeting: the nervousness, frustration, embarrassment, and annoyance. My first recollection is
being put at ease as soon as | entered the room. My second is being bombarded with a variety of pam-
phlets about Al-Anon and the family disease of alcoholism. | remember looking at them thinking, A// this
for me?

Welcoming newcomers to their first Al-Anon meeting has been a long-standing tradition that is usually
accompanied by passing on Al-Anon literature. The “door” through which newcomers arrive to Al-Anon
varies widely today. As members, we need to be prepared to meet them—however they get here—and
today we have many options! We are fortunate to be able to provide resources in print, digitally, and
through our al-anon.org website.

Members from groups meeting electronically shared with World Service Office Staff that newcomers
were flocking to phone and online meetings well before the COVID-19 pandemic. While the various
groups welcomed them and explained what Al-Anon was all about, there was nothing that could be im-
mediately provided or shared with them in the form of a newcomers’ packet. Those conversations led to
the creation of a one-time, English-only, newcomers’ email that phone and online meeting attendees
could request. This email launched in 2020, just at the start of the pandemic, and was announced at
the virtual 2020 World Service Conference.

The email was so well received that it was made available to anyone attending an Al-Anon meeting for
the first time, whether in person, online, or by phone. According to the 2022 World Service Conference
Summary, the Welcome Newcomer! email was a huge success, requested more than 20,000 times since
March of 2020!

Today, newcomers can visit the al-anon.org/welcome webpage, which is available in English, Spanish,
and French. This introductory page features much of the same information from the Welcome Newcom-
er/ email and provides links to relevant information about Al-Anon meetings and other resources availa-

ble on al-anon.org.

In 2021, the digital booklet Welcome Newcomer! (eK-10) became available for purchase. Members
quickly learned that these e-booklets can be given as gifts, provided the giver knows the recipient’s
email address and preferred digital reader platform. Since many people now opt for the convenience of
digital resources, some groups have created a new service position to make sure newcomers are of-
fered the Welcome Newcomer! ebooklet. The original Welcome Newcomer! packet (K-10), which con-
tains several pamphlets outlining Al-Anon basics, continues to be available in print in English, Spanish,
and French on the Al-Anon Online Bookstore.

Creating those initial connections with newcomers is crucial to Al-Anon’s primary spiritual aim: to help
families and friends of alcoholics. We want to provide the newcomer with not only a warm welcome, but
also some tangible, easily accessible resources as a bridge to help carry them to their next meeting...
and the next meeting...and so on!

By Sue P, Associate Director—Group Services

The Forum, January 2023
Reprinted with permission of 7he Forum, Al-Anon Family Group Headquarters, Inc., Virginia Beach, VA.
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“Our CommonN WEelfare”—Nortes from the WSO

Some Ins and Outs of
Group Banking and Financial Accounts

Group funds may be handled in
various ways, in accordance with each
group’s conscience. Some groups
may use a cash method, while others
have simple savings accounts from
which they replenish reloadable debit
cards. Still others choose to open a
group checking account. As financial
industry fees continue to climb, it pays
to research the features of various
accounts. Whatever method is chosen,
as a prudent measure, groups are

STATEMENT OF PURPOSE

“Inside Al-Anon Family Groups” presents news, policy, and commentary from Volunteers, Staff, and readers sharing
experience through service. Please feel free to reprint these articles on your service arm website or newsletter,
along with this credit line: Reprinted with permission of Al-Anon Family Group Headquarters Inc., Virginia Beach, VA.

encouraged to have multiple signers
with group account access for trans-
parency and accountability as well as
in the event of an emergency.

Remember that individual groups are
not tax-exempt nonprofit organizations
and thus may not claim that status
in relation to their banking. Please
see pages 55-56 of the 2022-2025
Al-Anon/Alateen  Service  Manual
(P-24/27) v2 for more information on
group bank accounts.




magazines published by Al-Anon’s World Service Office (WSQO)?
For our Spanlsh- and French-speaking members we publlsh the A

Alateen Le lien respectlvely All our magazines feature artlcles
by members sharing their experiences finding hope and help in
Al-Anon, along with news from the WSO.

Visit al-anon.org/shop and subscribe today to receive a regular
dose of recovery in print—in English, Spanish, or French!




